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Quality policy ——— HUNGARIA ——

NOVOMATIC Hungaria Kft - Veszkény - is a subsidiary of NOVOMATIC AG GmbH, active in
the field of harness production, assembly and service for automatic components.

Its aim: to satisfy its customers with its products and services and to meet their expectations.

To achieve our goal, we define the following quality policy:

To the satisfaction of our customers, we operate a quality management system in
accordance with the requirements of ISO 9001:2015 and continuously improve our
quality performance.

We communicate and enforce quality management standards to our employees, so that
all employees feel responsible for their work and the quality of our products and services.

The success of our company is based on the high quality of our products. It is not enough
just to meet specific standards, but also to fully satisfy all customer requirements.

To increase the satisfaction of all stakeholders by implementing controlled operational
processes that meet quality requirements.

Ensure continuous improvement of the quality management system by continuously
improving our targets, in particular by striving for O defects for our customers.

In addition to the quality of our products, improving the working conditions of our staff is
of paramount importance to us, and we consider our employees to be our most valuable
asset.

The continuous training and motivation of our employees is of paramount importance.

We are committed to legal compliance.

Building and properly operating a quality management system is based on the commitment,
expertise and purposeful cooperation of our management and staff.
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